All In For
Kansas Kids

Strengthening Early

Childhood in Kansas

WEBINAR NOVEMBER 4, 2020

Children’s Cabinet
and Trust Fund



WELCOME

Bright Spof

Child Care Health Consultant Network
1-800-CHILDREN Presentation

Kansas Power of the Positive

Webinar Agenda




CCHC - CHILD CARE AWARE OF KANSAS

Child Care Health Consultant (CCHC) Network

Technical assistance/consultation and to assess environments (virtfual or on-site visits)
to advise on actions needed to meet COVID-19 health and safety
recommendations.

https://ks.childcareaware.org/child-care-health-consultant-network/

Eligibility:
All KDHE-licensed facilities are eligible to receive support from a CCHC, up to and
including a virtual or on-site assessment (any program type).

CARES Act Support

https://allinforkansaskids.org



https://ks.childcareaware.org/child-care-health-consultant-network/
https://ks.childcareaware.org/child-care-health-consultant-network/
https://allinforkansaskids.org/
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1-800-CHILDREN

Supporting Parents

Powered by Kansas Children’s Service League

1-800-CHILDREN
Call Line & Resource Directory




Needs Assessment Key Finding:

Families should be able to easily navigate and access
community-based early childhood systems and supports.

Strategic Plan Alighment:

1-800-CHILDREN is available 24/7 to ensure families are
connected to the information, local resources, and supports
they need, when they need them.



« Established in 1992 as the “"Parent Helpline” powered by
Kansas Children’s Service League

« Long standing history of collaboration with state and local
agencies and organizations

« Recently re-organized, re-branded, and re-launched!



* Hired a supervisor + two additional call line staff (4 total)

 New resource database: 1800childrenks.org

« Updated workflows so staff can follow up with callers to
ensure they received the help they were looking for



« Trozzolo, a Kansas City Marketing Company, conducted
focus groups gathering valuable feedback from parents and
providers from across the state

« Updated logo, branding, and language

- Finalizing full marketing campaign



- Today is our official re-launch date!

« Increase awareness of 1-800-CHILDREN call line and
resource directory to families across the state

» Continue to update and add resources to the directory

 Identify and support collaborative opportunities to support
Kansas families






Call 1-800-CHILDREN
(1-800-332-6378)

E@d

Email or Text 1800CHILDREN@kcsl.org

Download the mobile app by searching
1800CHILDRENKS in your app store

Visit 1800CHILDRENKS.org to find
resources near you



mailto:1800CHILDREN@kcsl.org
https://1800childrenks.org/

We are in your corner!

What support or advice can we offer in this
moment?

What support or resource could be helpful
moving forward?

Can we follow up to ensure they found what
they need?




1800childrenks.org

Resource Directory Database

0 1-800-CHILDREN

Supporting Parents
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° 1-800-CHILDREN | Supporting Parents @ Support Sign Up Log In
Connect with resources and services in your o
community 1-800-CHILDREN

Supporting Parents

Powered by Kansas Children’s Service League

1-800-CHILDREN is here to provide 24/7 support without judgement.

No question is too big or too small when it comes to parenting. Find helpful resources and supports near you through this site or
connect with a real person by calling 1-800-CHILDREN. We offer free and confidential support in English and Spanish as well as
multiple other languages.

— v] Suggest Program | Claim Programs | Accessibility | Terms | Privacy
elect Language
= © 2011-2020. Powered by Aunt Bertha.
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HOUSING GOODS TRANSIT EDUCATION
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1-800-CHILDREN

Supporting Parents

1,372 programs S

serve people in El Dorado, KS 67042

Type a search term, or pick a category

Suggest Program | Claim Programs | Accessibility | Terms | Privacy
© 2011-2020. Powered by Aunt Bertha




El Dorado, KS (67042) ' care ' help find childcare (3)

& Personal Filters a

Age Group

[J infants: O months - 1 year
[ children: 2 - 12 years

[ teens: 13 - 19 years

[J young adults: 20 - 30 years
[ adults: 31 - 54 years

[ seniors: 55 years+

Armed Forces
[ active duty
[J national guard

[J veterans

Household
families
[J single parent
[J with children

Role
[] caregivers

[ parents

7042) ' care | help find childcare (3)

© Sortby | RELEVAN

1 Personal Filters - © Program Filters - ® Income Eligibi
| want to Open Hours Cost Program communicates in
O Visit [ Open Now [J Free SELECT LANGUAGE =
O Call [J Reduced Cost
O Email

[ Apply or Schedule Online

FILTER SEARCH




& Personal Filters

ue to the ongoing COVID-19 outbreak,
yme of this information may change. Call
1ead before visiting.

otice something out of date? Let us know,
ck # Suggest to recommend a change.

@ Program Filters -

® Income Eligibility -

O Child Care Resource and Referral
by Child Care Aware of Kansas

Child Care Aware of Kansas provides free and confidential referrals that are tailored to fit the needs of each
individual family seeking child care. We provide families with consumer education to...

% Main Services: help find childcare

& Serving: adults , young adults , teens , seniors, families , with children , single parent ,
caregivers , parents

* A = v

~
— { MOREINFO SAVE SHARE NOTES ~ SUGGEST

Next Steps:

Call 877-678-2548 or apply on their
website ('

Serves your state

@ Open Now : 8:00am - 5:00pm v

&' APPLY ON THEIR SITE

& PRINT VIEW ®
Eligibility: Follow the Next Steps to find out if this program has eligibility criteria.
Availability: available
Description: Child Care Aware of Kansas provides free and confidential referrals that are tailored to fit the needs of each

individual family seeking child care. We provide families with consumer education to assist them in choosing a

quality child care program.

Services provided:

- Help finding childcare

Languages: English

Cost: Fres

Suggest Program | Claim Programs |
@20

Accessibility | Terms | Privacy
11-2020. Powered by Aunt Bertha.
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Q) 1-800-CHILDREN | supporting Parents

Connect with resources and se

ZIP | 66605

1-800-CHILDREN is here to provide 24/7 ¢
No guestion is too big or too small when it ci
real person by calling 1-800-CHILDREN. Wk

The information about providers and services included in this resource directory doe
and mental health as well as legal questions or concems you may have. To submit 2

By continuing, you agree to the Terms & Privacy

ﬁ Select Language <\

Q) 1-800-CHILDREN | supporting Parents

ZIP or keyword or program name Q

Select Language v

O () o =

HOUSING GOODS TRANSIT

Help Find Housing Maintenance & Repairs - All (18)

efficiency upgrades (2)

Help Pay For Housing health & safety (7)

Housing Advice

Maintenance & Repairs p ]

Residential Housing

Temporary Shelter




Update your program
information

Confirm your program is listed

Add your program Manage your program card




° Social Services for 67203 (Wichit: X +

« - C & 1800childrenks.org/search_results/67203
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Q) 1-800-CHILDREN | supporting Porents

Childcare aware

Search site for "Childcare aware"
W childcare
% help pay for childcare

% help find childcare
Top matches (€)

8 Child Care Aware of Kansas
8 Aware in Care Kit
R Public Awareness
[R College Awareness Program

See all program / provider matches

=

GOODS TRANSIT

1,606 p

serve people in

Type a search te



O Child Care Resource and Referral
by Child Care Aware of Kansas

Child Care Aware of Kansas provides free and confidential referrals that are tailored to fit the needs of each Next Steps:

individual family seeking child care. We provide families with consumer education to...
Call 877-678-25480r apply on their

¥ Main Services: help find childcare website .

& Serving: adults , young adults , teens , seniors , families , with children , single parent , Serves your state

caregivers , parents
\ © Open Now : 8:00am - 5:00pm v
* 4 = & = :
v oy ¢ ]
MORE INFO Ao Sl ST e (&' APPLY ON THEIR SITE

Let us know about any missing or out-of-date information

From*

Your email {in case we have a question).

Message*

Tell us how to make this listing better.

Work here?
Manage this listing to unlock and update this listing.

SEND We'll notify our data management team to update this

lictinmo

Suggest Program | Claim Programs | A




Professionals (VAREP) Cares

military and veterans as a result of a sudden emergency | Naxt Steps:
nce The fund assists...

Go to the program's website .
healthcare , help pay for housing ,

‘or transit , help pay for car , Serves nationwide

or childcare @ Closed Now : See open hours v

iNs . emergency

4 = 4
SHARE NOTES SUGGEST S0 2 AL

¢ 1-250f28 »

Suggest Program | Claim Programs | Accessibility | Terms | Privacy
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1-2020. Powered by Aunt Bertha.
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Next Steps:

Go 1o the program's website.
Serves nationwide

@ Closed Now : See open hours v

= SEE NEXT STEPS
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Suggest Program | Claim Programs | Accessibility | Terms | Privacy
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9210 6 @
1800ChildrenKS

() 1-800-CHILDREN | supporting Parents 'y

Connect with resources and
services in your community

ZIP ‘ 78757 ’

1-800-CHILDREN is here to provide 24/7 support
without judgement.

No question is too big or too small when it comes to
parenting. Find helpful resources and supports near you
through this site or connect with a real person by calling

1-800-CHILDREN. We offer free and confidential
support in English and Spanish as well as multiple other
languages.

211 @ @
1800ChildrenKS

() 1-800-CHILDREN | supporting Parents a

Connect with resources and services in
your community

ZIP or keyword or program name Q

Select Language v

Browse Categories v

& Food >
i Housing >
L Goods >
& Transit >
& Health >
Money >
&, care >
T Education >

211 @ @

1800ChildrenKS

NORT AR
360
CRESTVIEW
@ lﬁP
Daffan
\liVESIII
Lake Hills | +
pCIeek Rollingwood
) Au -
1A 543) Hornsby
GO gle o Jo/ Map data ©2020 Google = Terms of Use

Due to the ongoing COVID-19 outbreak, some of this
information may change. Call ahead before visiting.

Angel House Soup Kitchen Program °
by Austin Baptist Chapel

Angel House Soup Kitchen of Austin Baptist Chapel serves the
poor by providing hot noon meal seven days a week. This service

Next Steps:

Contact or go to the nearest locationor call 512-643-
2327.

Q@ 8.74 miles ( serves your local area)

908 East Cesar Chavez Street, Austin, TX 78702



Quick Reference Guide:

How to include and update program information
in the 1-800-CHILDREN Resource Directory

An easily accessible, reliable, and organized system of community resources ensures
that Kansas families and communities are connected to the information, services, and
supports they nead, when thoy need them. The 1-800-CHILDREM Resource Directory
and Call Line provides 24-hour, confidential, free information, support, and
connection to local resources across the state. Every program added to the 1-800-
CHILDREM Resource Directory is reviowed, updated, and verified, at minimum, every
& months.

To ensure a robust and reliable resource directory we need your help. Step-by-
step directions are outlined in the following pages to assist you in updating, adding,
and/or claiming your program in the statowide 1-800-CHILDREN Resource Directory.

Visit 1800CHILDRENKS.org to find resources near you.

Download the mobile app by searching 1800CHILDRENKS in your app store.

@ Call 1-800-CHILDREN (or 1-800-332-6378) to connect with a real person.

Text or email 1800CHILDREN@kcsl.org.

1-800-CHILDREN

Supporting Parents
1-800-CHILDREN is available 24/7 to connect you with resources and supports.



Find helpful resources near you or call 1-800-CHILDREN.

Enter your zip code SEARCH

g 1-B00-CHILDREN | Suppcsting Parents




1-800-CHILDREN

Supporting Parents

HELPLINE AND RESOURCE DIRECTORY



When it comes to raising your child,
no question is off limits.

Get judgment-free parenting support
24/7 in English and Spanish
as well as multiple other languages.

O

Call 1-800-CHILDREN.
(or 1-800-332-6378)

Download the mobile app by searching
1800CHILDRENKS in your app store.

Text or email 1800CHILDREN@kcsl.org.

Visit 1800CHILDRENKS.org
to find resources near you.

1-800-CHILDREN

Supporting Parents

1-800-CHILDREN

Supporting Parents “

Powered by Kansas Children's Service League




o 1-800-CHILDREN

1-800-CHILDREN

Supporting Parents

1-800-CHILDREN 1-800-CHILDREN

Supporting Parents

Supporting Parents

Powered by Kansas Children’s Service League HELPLINE AND RESOURCE DIRECTORY



BRIGHT SPOT

Staff were able to directly text a women
who was currently homeless helpful
resources including directions via Google
map, hours of operation, and direct
contact information.

b 1-800-CHILDREN



BRIGHT SPOT

Staff talked with mom who was struggling
with her 3-year-old’s behavior.

Call line staff reassured mom and
together they identified some things she
could try including connecting her to a
local parenting class she could attend.

b 1-800-CHILDREN



BRIGHT SPOT

A mom called in the middle of a panic attack. Her
baby had not been sleeping well and she was
exhausted. She had very little support at home.
Staff were able to help her calm down and talked
through some ideas to help her at home. Mom
was also provided with local parenting support
groups so she could connect to additional
supports.

b 1-800-CHILDREN






- Boost Your Co mfpeti'tive Edge:
Actions for a Healthy,
Productive Workforce

TS

q P!i*as Children’s Service League




Kansas

3.4% 50,000

unemployment open
rate jobs

moving unemployed into the workplace

these workers need support to be successful
& remain in the workplace

GOAL... self-sufficiency and
economic mobility




Eight Areas of Kids Are Good Business
Employee Survey

Q, oo )

Flexible Work Child Care : Pa"i | Continued
Schedule b Breastfeeding

Access
Leave

" B

Supportive Predictable Livable Wages &
Services & Work Career
Resources Schedule Development

Comprehensive
Employee
Wellness







Examples of Flexible Work Schedule

 Compressed workweek
e Staggered hours within a fixed schedule
* Core hours within a fixed schedule
 Variable day

 Mid-day flextime

« Example: Allow flex time to attend p

conferences, special school activiti
appointments.



0 design their work
to:




Child Care
>

Infants at work
Onsite child care
Subsidized child care

Tax free income to spend on child
care

ROI FOR PATAGONIA
OFFERED ONSITE CHILD DEVELOPMENT
CENTER FOR 33 YEARS

o 100 % of mothers return to work
after maternity leave

o Turnover rate for parents with
children in the childcare center
runs 25% less than for their

general employee population

estimates it recovers 91% of
alculable costs annually for

erating a child development

ter



Child Care

Affordable and quality child care ca
fChiIdren’s cognitive and socioemd
fSafe Stable Nurturing Relationship
3 Parental stress
‘ Maternal depression

Kansas offers a tax credit for employers who p
First year of child day care service operatic
(may not exceed $45,000)

Each subsequent year, the tax credit is 30%
not exceed $30,000).

*Child and Adolescent Health Measurement Initiative. 2016-2017 National St
Resource Center for Child and Adolescent Health supported by the U.S. Depart
Health Resources and Services Administration (HRSA), Maternal and Child Heal

from www.childhealthdata.org



http://www.childhealthdata.org/

Child Care
Access

In Kansas homes with a child 0-5 years-old, 4.9%

(95%Cl: 2.9, 8.0)* indicated that someone in their
family had to quit a job, not take a job, or greatl
change their job because of problems with chi
for the child during the past 12 months

Infant Care should not be over 37% of

In Kansas and in 18 other states in
50% of income **

*Child and Adolescent Health Measurement Initiative. 201
Center for Child and Adolescent Health supported by t
Services Administration (HRSA), Maternal and Child
** Center for American Progress: Understandin


http://www.childhealthdata.org/

Subsidized child c

e Care.com gathered ¢
4000 parents and rep

made career/workpla
afford child care” *

e Kansas businesses that pt
for their employees’ child
credit of 30% of the net amt
child care services (not to exc

*This is how much child care costs in 2019. (2019). Care.com. Retrieved fro
ies/2423/how-much-does-child-care-cost



https://www.care.com/c/stories/2423/how-much-does-child-care-cost/

Infants at work

* Use Kansas Depar
Administration Infa

as an example

* Babies At Work Policy
.//Www.babiesatwC



https://www.babiesatwork.org/resources

child care centers
e child care is needed

ed and directed by a
ansing, provides

levelopment, supervision and

1 for this model is a licensing
ork as a single child care center




Paid Leave

Get the Facts on
PAID LEAVE

It's time to #LeadOnlLeave

DOL.GOV/PAIDLEAVE



Continued
Breastfeeding

_ A7 nmu‘
ST et {f e

3‘) (Coneep g, ™ i
.A > el ""‘,_‘ e A hn’rl’ﬂ
e $P = G ﬂ{‘\g }ﬁh | -
=ra n\"‘ e * Less illness among the
e breastfed children of
employees *

& Reduced absenteeism to
- care for.ill children **

*' + Lower health care costs *

3.

ttp://thebusinesstimes.com/child-care-investments-pay-returns

},

*Ball, T.M. andAL erght Health care*eostsorrormula-
(4 Pt 2): p. 870-6.

**Cohen, R., M.B. Mrtek, and R.G. Mrtek, Comparison of ma

Mg and formula-feeding women in two corporatio

_—‘



, hon-bathroom area for

able break time for



Employee Wellness

EMPLOYEE ASSISTANCE
PROGRAMS: *

©)

@)

Improve productivity and
employee engagement

Reduce workplace
absenteeism and unplanned
absences

Reduce workplace accidents

Reduce the likelihood of
workplace violence or ot
safety risks

Reduce healthcare costs
associated with stress,
depression, and other

mental health issues

Reduce employee turnp,\a"

and related replacement

costs.

@.ﬁomce of Personal Management:
S Work-Life Employee Assistance Programs.

T - [cited 2019 Aug 16]; Available from:


https://www.opm.gov/policy-data-oversight/worklife/employee-assistance-programs/

International EAP Asso

* http://www.eapassn.on
Kansas Department of Hez

e http://www.kdheks.gov/h@

List of companies that provide

e https://vendordirectory.shrm?
s-health-welfare/employee-as
eaps



http://www.eapassn.org/FAQs
http://www.kdheks.gov/hcf/healthquest/eap.html
https://vendordirectory.shrm.org/category/benefits-health-welfare/employee-assistance-programs-eaps

Supportive Resources

* Domestic violence policies
prepare workplaces to
avoid productivity loss

* Protecting employees
from predatory lending
can reduce financial stress

* Parenting education helps
workers cope with family

eate bonc
colle

events
ween

e

why-you-should-make-your b 4463090?guccounter=1.


https://www.huffpost.com/entry/why-you-should-make-your_b_4463090?guccounter=1

Supportive Servic
& Resources

Workplace access to parenting

* “Among Fortune 500 companies,
parenting-education programs” -

* Hang a Watch Me Grow poster in you

 www.workforce.com/1994/10/01/pare
helps-employees-focus-on-work/

* Allow “home visits” to take place at work du
(Parents As Teachers, Healthy Families or Early

* Small Business Tip: Offer lunch and learn session
parenting topics with local expert presenters



Provide Family
social events witl

Family-friendly * Host a family fun night

employer-sponsored * Provide teambuilding

social events allow activities to bond and

employees to form strengthen employee

closer relationships relationships

with their colleagues e Establish an employee
and their workplace B ittce to

Implement these ideas







hedules include:



Livable Wages

According to the
Consumer Financial
Protection Bureau,
reducing employees’
financial stress can:

* Increase productivity

Decrease employer
ealth care costs *

*Consumer Financial Protection Bureau. Fi

practices and policies. Aug 2014 [cited 2019
https://files.consumerfinance.gov/f/201408


https://files.consumerfinance.gov/f/201408_cfpb_report_financial-wellness-at-work.pdf

Livable Wage Tools

e Earned Income Tax
o makes less than

me for working families
of poverty

impacts on infant mortality, school
, maternal stress and mental health

d Way offices provide volunteer tax
on to help families access the EITC - 211

*Houry, D. E., Mercy, J. A., Preventing Adverse Childhood Experiences (ACEs): Leveraging the Best Available
Evidence. 2019. National Center for Injury Prevention and Control, Centers for Disease Control and
Prevention: Atlanta, GA.



Benefits for employers

Recruit & retain the best
employees

Family-friendly work policy benefits
EMPLOYERS...

Reduce employee absenteeism,
turnover & on-the-job injury

Increase employee satisfaction,
productivity, commitment to
the company & performance

Source: Centers for Disease Control and Develop future workforce

Prevention

Improve company's public
image



Benefits for children &

Access to stable child care fa Mi I S

Continued breastfeeding for
optimal child development

Family-friendly work policy benefits
CHILDREN & FAMILIES...

Provide for children's basic
needs

Improve parenting behaviors

Source: Centers for Disease Control and
Prevention

Reduce maternal depression
& parental stress

Access to medical care for
children



Fostering Family Success

KANSAS

POWER
rePositive

HOW CAN WE

ENSURE THAT SAFE, STABLE,
CHILDREN HAVE A NURTURING
ENVIRONMENT IN
WHICH TO GROW?

o Members support family-friendly
policy change

o When families are successful,
children are successful

o When children are successful,
it's positive for everyone.



Kansas Power of the Positive (KPoP) Coalition

Aligned .
American Academy of Pediatrics, Kansas Chapter .
Child Advocacy Centers of Kansas .
Child Care Aware of Kansas .
Children’s Alliance of Kansas .
Children’s Mercy Hospital .
Family Conservancy .
Florence Crittenton .
Greater Kansas City Chamber of Commerce .
Junior League of Wichita .
K-State Research and Extension .
Kansas Action for Children .

Kansas Association of Workforce Boards .
Kansas Breastfeeding Coalition

Kansas Children’s Cabinet and Trust Fund
Kansas Children’s Service League

Kansas Coalition Against Sexual & Domesti
Violence

Kansas Department of Aging and Disability Services
Kansas Department for Children & Families
Kansas Department of Commerce

Kansas Department of Health and Environment
Kansas Head Start Association

Kansas State Department of Education
Non-Profit Chamber of Service
Norton County Hospital
Pine Ridge Prep
REACH Healthcare E
Reaching Out E

Saint Fra



Kids are good

business

Steps in helping workplaces implement new policies & practices to create
conditions that allow working parents to provide safe, stable, nurturing
environments for their children:

SURVEY helps employers understand how families are impacted
by different workplace policies & practices;

‘ SURVEY identifies high priority conditions important to stajff &

might need improvement.

RESOURCE GUIDE gives employers concrete resources for creating
those conditions.
//



Six Employers
Beta-Tested Survey

Follow up interview

results: “Helps you understand
o Reportis easy to what your team is

understand feeling and how you
o Report helps with can be supportive”

prioritization

o Would make changes
as a result

o Easy to administer

o Easytorespond




THANK YOU!

Vicky Roper, Prevent Child Abuse Kansas Director

Kansas Children’s Service League
(316)942.4261 || vroper@kcsl.org




REMINDERS AND NEXT STEPS

Early Childhood Recommendations Panel Meeting (11/20)

PDG Quality Subgrant Award Announcements (mid-November)
Children’s Cabinet Board Meeting (12/4)

Early Childhood Stakeholder Meeting (12/4)

Systems-Building

https://kschildrenscabinet.org



https://kschildrenscabinet.org/

Thank youl!

Share Updates and Questions

i


https://kschildrenscabinet.org/share
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